Phiéu héi

Phiéu hoi nay 14 tai liéu huéng dan cua VILAS yéu ciu phong thi nghiém xin c6ng nhén dién
day du cac thong tin co ban vé ning lyc cia PTN phu hop véi yéu cau cia TCVN ISO/IEC
17025 : 2001.

Céc thong tin vé sy phu hop duogc danh dau vao cot “ Khong «, “ Co hodc * Khong ap dung
- N/A * cho timg yéu cau cong nhan. Tai liéu tham khao cua PTN bao gdm sb tay chét luong,
thu tuc, chi dan cong viéc. Cac tai liéu nay phai duoc ghi cu thé ky ma hiéu.

I. THONG TIN CHUNG

Tén phong thi nghi€m (PTIN): ..o et

Pién thoai: .....oooovvviiiiiiiiii FaX: e
E-mail: oo WeEbSIAE: ..o
CO qQUAN CHT QUAN: ...ttt sttt ettt st b e et sae e b
DA CII: oot ae e e eaarae s
Dién thoai: .....ccoovvveeeiiiiiii, FaX: oo
E-mail: oo WebSIde: ..c.eiiiiiiiieieee e
guoi phu trach PTN: M1 ettt sttt eteeenae s

CRUIC VUL oo
Dién thoai: ....c.cooviiiiiiii E-maili..ooiiie
TONE SO NNAN VI ..o
Dai dién dugc chi dinh clla PTIN: Lo
Linh vuc thir nghiem/RiBu ChUAN: .............ovoveeeeeeeeeeeeeee e

S6 MAU i8N NANK MOT NAM: ..o,
S6 luong phép thir thyuc hién ngoai hién trudng chim: .........occoovvevveeeeveeeenne. %
Ngudn mau (tich vao 6 trong néu thich hop):

Noi bd O Chiém %

Khach hang bén ngoai O Chiém %

Céc van ban qui dinh v€ cong nhan ma PTN hién c6
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PTN da duoc cong nhan trudc day
Néu ” C6 ” xin ghi chi tiét:

S& phép thir nghiém/hiéu chudn PTN du kién xin VILAS ¢6ng nhan: ..........o.cccoeeeveuveeeeeeeennn.
PTN c6 str dung tu van khi xay dung hé théng chét lugng ¢6 [ khong []
Néu €6 Xin NEU 18N NNA T VAN ......ooovvoeeeeeeeeeeeeee e

II. CAC YEU CAU VE QUAN LY
1. T6 chirc

Tham quyén ctia PTN trong hoat dong thir nghiém/hiéu chuén ?

Sw phut hop Tai li¢u tham chiéu

Yeéu cau cong nhan Co | Khong | NA ciia PTN

Nhén vién PTN c6 ning luc, quyén han va thoi
gian dé dat dugc su kiém soat vé ky thuat va
hanh chinh do6i véi cac hoat dong cia PTN ?

Khi PTN 1a mot bd phan cua to chuc thuc hién
nhiéu hoat dong khac, c6 dinh 10 trach nhi¢ém ctia
cac nhan vién chi chét ¢ lién quan dén hoat
dong thtr nghiém/hiéu chuan?

Phy trach k¥ thuat kiém tra mang tinh k¥ thuat
doi voi cac phép thir/hi€u chuan xin cong nhan
c6 kién thirc chuyén mon vitng vang?

Phu trach PTN c6 du nang luc can thiét dé thuc
hién viéc gidm sat nhan vién ciia PTN ?

Ty 1€ nhiing nguodi gidm sat voi nhitng nguoi
duoc giam sat c6 dam bao thich hop cho viéc
giam sat ?

Sw phu hop Tai liéu tham khao
Cé | Khong | N/A cua PTN

Yéu cau cong nhan

Muc do gidm sat hodc hudng dan cua moi nhan
vién c6 duoc xac dinh ro rang va dugc 1ap thanh
van ban?

Co tai liéu vé co cau to churc?

Co chinh sach va thu tuc bao mat thong tin va
quyén so hitu cua khach hang?
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Trach nhiém cta phu trach chat luong co duge
xac dinh 10 rang?

C6 lap thanh vin ban xac dinh cap phé ciia can
bd chu chot khi hg vang mat ?

Nhan vién c6 nang lyc thuc hién phép thu/hi¢u
chuan lién quan c6 chiu mot ap luc nao cé thé
1am anh huéng dén nhan xét mang tinh ki thuat?

PTN c6 thyc hi¢n hoat dong khac véi hoat dong
thir nghiém/hiéu chuan?

Neéu c6, PTN c¢6 xac dinh trach nhiém ctia nhan
vién c6 anh huong dén thur nghiém/hiéu chuan?

2. Hé thong chat hrgng

A A A R Sw phut hop Tai li¢u tham chiéu
Yeéu cau cong nhan Co | Khong | NA ciia PTN
PTN c¢ 1ap thanh van ban chinh sach, h¢ théng,
chuong trinh, thu tuc va hudéng dan?
STCL c6 vién dan tha tuc hd trg va ciu tric hé
thong tai li¢u?
STCL c6 qui dinh vai tro trach nhiém ctuia quan
1y k¥ thuat va phu trach chat lugng.
Khi niing thir nghiém/hiéu chuin cia PTN
» Linh vue thir nghiém:
Field of testing
TT Tén san pham, Tén phép thir cy thé Gio1 han phat hién | Phuong phap thu
vat li¢u duoc thir The Name of specific tests (néu co) Test method
Materials or Detection limit
product tested (if any)
Ghi cha:

o
*

s Phan nay PTN phai ghi song ngit Viét — Anh;

% Néu PTN c6 nhi éu linh vuc thir nghiém thi liét ké danh muc tung linh viee mot
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» Linh vuc hi¢u chuan

Field of calibration
TT | Tén dai lugng do hodc Pham vi do Phuong phap Kha ning do t6t nhat/
phuong tién do dugc Range of measurement hiéu chudn do khong dam bao do
hiéu chuan Calibration method nho nhit (+)
Measured quantities/ The best of
equipment calibrated measurement
capability/ the

smallest uncertainty
of measurement (%)

Ghi chu:
% Phan nay PTN phai ghi song ngir Viét — Anh.

% Néu PTN c6 nhi éu linh vyc hiéu chuén thi liét ké danh muc tung linh vuc mot.

3. Kiém soat tai li¢u

A A A A Sw phut hop Tai li¢u tham chiéu
Yeéu cau cong nhan Co | Khong | NA ciia PTN
PTN c6 thu kiém soat tai liéu ndi bd va bén
ngoai ?
Céc tai liéu cho cac nhan vién st dung thudc
HTCL cua PTN c6 dugc xem xét va phé duyét ?
PTN c6 thu tuc miéu ta cach thic kiém soét stra
dd1 s0 liéu luu gitt trong hé thong may tinh ?
4. Xem xét yéu ciu dé nghi va hop dong
N A Sw phit hop Tai liéu tham chiéu
Yéu cau cong nhan C6 | Khong | NA ciia PTN

PTN c¢b th}”l tuc 5:h0 viéc xem xét yéu clu, dé
nghi hop dong (ké ca nha thau phu) ?

PTN c¢6 luu ho so viée xem xét cac thay ddi cua
hop dong ?

Khach hang c¢6 duoc thong bao vé thay doi trong
hop dong ?
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5. Hop dong phu vé thir nghiém va hiéu

Yéu cau cong nhan

Su phu hop

Khong

N/A

Tai liéu tham chiéu
cua PTN

PTN c6 hop dong phu vé thir nghiém/hiéu
chuan?

Néu c¢6 PTN c6 thong bao cho khich hang bang
van ban ?

PTN c¢6 luu ho so vé nha thau phu?

PTN c6 chiju trach nhiém vé cong vi¢c cua nha
thau phu?

6. Dich vu mua sam va nguon cung cap

Yéu cau cong nhan

Sw phu hop

Khoéng

N/A

Tai li¢u tham chiéu
cua PTN

PTN c¢6 chinh sach va tha tuc vé lua chon va
mua cac dich vu va do cung cdp c6 anh huong
dén chat lugng cia phép thir nghiém/hi¢u chuan?

PTN c¢6 kiém tra va luu hd so viéc kiém tra hang
hoa duogc cung cap trude khi s dung ?

PTN c6 danh gia va duy tri hd so nha cung tng ?

7. Dich vu d6i véi khach hang

Yéu cau cong nhan

Su phu hgp

Khong

N/A

Tai liéu tham chiéu
cua PTN

PTN c6 chinh sach tao diéu kién cho khach hang
hodc dai dién cta khach hang lam rd yéu cAu cua
khach hang va theo ddi hoat dong ctiia PTN (van
dam bdo dugc tinh bao mat véi khach hang
khac)?

8. Phan nan

Yéu cau cong nhan

Sw phu hop

Khoéng

N/A

Tai li¢u tham chiéu
cua PTN

PTN c¢6 chinh sach va thu tuc dé giai quyét cac
phan nan cua khach hang va c6 luu hd so céac
phan nan cua khac hang?
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9. Kiém soat cong viéc thir nghiém/hi¢u chuin khong phu hop

A AL A Su phit hgp Tai li¢u tham chiéu
Yeéu cau cong nhan Co | Khong | NA ciia PTN
PTN c¢6 chinh sach va thi tuc vé giai quyét baats
ctr khia canh va két qua thtr nghiém/hiéu chuan
khong phu hop ?
Néu ¢6, PTN ¢6 thyc hién ngay Iap tc hanh
dong khac phuc khi phat hién su khong phu hop?
10. Hanh ddng khic phuc
A A A R Sw phut hop Tai li¢u tham chiéu
Yeéu cau cong nhan Co | Khong | NA ciia PTN
PTN ¢6 chil}h sach, thu tuc va an dinh quyén han
thich hop d€ thuc hién hanh dong khac phuc khi
co su khong phu hop ?
11. Hanh dong phong ngira
A A A A Sw phut hop Tai li¢u tham chiéu
Yeéu cau cong nhan Co | Khong | NA ciia PTN
PTN c6 thu tuc va xac dinh nhimg cai tién cefln
thiét va nguon goc tiém tang cua nhiing diéu
khong phu hop vé hé thong chat luong va khia
canh k¥ thuat ?
12. Kiém soat ho so
A A A A Sw phut hop Tai li¢u tham chiéu
Yeéu cau cong nhan Co | Khong | NA ciia PTN

PTN c¢6 thu tuc kiém soat hd so k¥ thuat va hd so
chét luong bao gom cach thire bao quan, luu gitr,
bdo mat ké ca ho so luu trong may tinh?

Cac quan tric, dir liéu va viéc tinh toan co
thuong xuyén ghi lai khi thyc hién ?

Trong truong hop hd so luu giit trong may tinh,
PTN c6 bién phap tuong xiing dé tranh mat mat
hodc thay doi so li¢u goc?
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13. Panh gia néi bo

Sw phut hop Tai li¢u tham chiéu
Cé | Khong | N/A cua PTN

Yéu cau cong nhan

PTN c6 dinh ky tuan tha mot ké hoach va thu tuc
da xac dinh danh gid ndi bo cac hoat dong va
chuong trinh danh gia bao gdm cac yéu td ctia hé
thdng chat lwong?

PTN ¢4 luu hd so danh gia ndi bo ké ca hiéu lyc
cua hanh dong khac phuc?

14. Xem xét ciaa lanh dao

Sw phit hop Tai liéu tham chiéu
Cé6 | Khong | N/A cua PTN

Yéu cau cong nhan

Lanh dao PTN c6 dinh ky thyc hién xem xét
HTCL cua PTN va cac hoat dong TN/HC phu
hop véi ké hoach va thu tuc da xéac dinh ?

III. CAC YEU CAUKY THUAT
1. Yéu ciu chung

Céc yéu t6 nao ciia PTN anh hudng téi mirc d¢ chinh xac va do tin cdy ctia phép thiru
nghiém/hi¢u chuan:

2. Nhan sy

Nhan vién phong thi nghiém (c6 thé 1am thanh phy luc):

Tén Chire vu Trinh d¢ Ngay bit diu cong tac

Sw phit hop Tai liéu tham chiéu

Yéu ciu cong nhan
g nhy C6 | Khong | N/A ciia PTN

PTN c¢6 xdy dung muc ti€u dao tao cho nhan
vién?

PTN c6 luu ho so nhéan vién bao gom phan cong
cong viéc, ban mo ta cong vig¢c?
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3. Tién nghi va moi truomg
Dé nghi cung cdp mot so d6 mit bang PTN va vi tri cac thiét b
Diéu kién mai truong:

Nhiét do: °C + ’C

b6 am: % + %

Céc dicu kién khac:

C6 phuong phap nao qui dinh cu thé cac diéu kién méi truong thir nghiém/hiéu chuan cu thé
khong ?.

Co [ Khong L]
Néu c6 thi PTN c6 giam sat, kiém soat, ghi chép khong? xin ghi chi tiét

4. Phwong phap thir nghiém / hi¢u chuin va phé duyét phwong phap

Tat ca cac phuong phap thir nghiém/hiéu chuan c6 dugc luu trong hd so phuong phap thir
khong ?

Co [ Khong [
C6 cac thu tuc bd sung cho léy mau, chuin bi mau hodc luu mau khong ?

Co [ Khong []

Céc phuong phap tiéu chuidn méi ¢6 hiéu luc trong ndi bd nhu thé nao ?
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PTN di tién hanh phé duyét phuong phap thtr ndi bd nhu thé nao ?

PTN c6 tinh toan d6 khong dam bao do va tat ca cac thanh phan goép phan vao do khong dam
bao do dugc xem la quan trong cho céc phép thir/hiéu chuan?

Co [

Khoéng []

Bao nhiéu lan kiém tra viéc tinh todn va truyén dir licu ?

- Kiém tra toan bd viéc tinh toan va truyén dir li¢u

- Kiém tra theo ty 1& ( %)

- Kiém tra bt thuong

Tinh toan Truyén
dir licu

O O

O O

O O

Dit liéu thir nghiém dugc luu nhu thé nao (néu ¢0 xin tich vao 6 tréng) ?

- Trong so cong tac

- Trong hd so

- May tinh

- O noi khac (dé nghi ghi chi tiét)

7. Thiét bj
Danh muc thiét bi (d¢ nghi ghi song ngir va co thé lap thanh phu luc dinh kém)

(|
(|
O
(|

TT Tén thiét bi Pictinh | Ma Nhasan | Ngay | Ngay van Tép suét Tan suat Noi
ky thuat | hiéu xuat nhan hanh kiém tra hiéu chuan | hiéu
chinh chuan
N° | Equipment/ Technical | Code Manufac- Recei | Use date Checking Calibration Calibr
Instrument particula- turer ved frequence frequence -ator
rity date
6. Tinh lién ket chuan do lwong va hiéu chuan
A A o A hit h Tai li¢u tham chié
Yeéu cau cong nhan ,Su’ P }l op f.’tl chicu
* Cé | Khong | N/A cua PTN

PTN c¢6 phan cong nguoi c6 trach nhiém dam
bao hi€u chuan thiét bi?

PTN c6 xéy dung chuong trinh va thu tuc hi¢u
chuan thiét bi va chuan chinh khong?

PTN c6 ké hoach kiém tra thiét bi giita hai lan

hiéu chuan khong?
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7. LAy miu

Al A A A Sw phut hop Tai li¢u tham chiéu
Yeéu cau cong nhan C6 | Khong | N/A ciia PTN
PTN c6 tham gia ldy mau ?
Néu c6, PTN c6 ké hoach, thu tuc va hd so lién
quan dén lay mau?
8. Quin Iy cac miu thir nghiém / hi¢u chuin:
A A A R Sw phut hop Tai li¢u tham chiéu
Yeéu cau cong nhan Co | Khong | NA ciia PTN

PTN c6 hay khong c6 hé théng tai liéu duoc 1ap

thanh van ban vé viéc:

- K& hoach va thu tuc van chuyén, tiép nhan,
quan ly, Iuu gitr, bdo quan va thanh 1y mau?

- Mai hoa cho timg miu thir nghiém /hiéu
chuan ?

- Thé hién méi lién quan cia tat ca cac hd so
vO1 cdc mau tuong ung ?

PTN C6 thu tuc va phuong tién bdo quan mau
thich hop?

9. Pim bio chat lwgng két qua thir nghiém/hi¢u chuin

Yéu cau cong nhan

Sw phu hop

Co

Khong | N/A

Tai liéu tham chiéu
cua PTN

PTN tha tuc va thuc hién viéc kiém soat chat
lugng dé theo doi tinh dung dan cua phép thua
nghiém/hiéu chuén ?

Phong thi nghiém c6 tham gia vao bat cir chuong trinh so sanh lién phong nao khong?

Co O Khong 0O

Néu c6, dé nghi ghi chi tiét cac chuong trinh vao bang dudi (c6 thé 1ap thanh phu luc)

Tén ciia Co quan Linh Nim | So chi
chwong to chire vure tiéu
trinh

Tinh trang

Két qua Hanh dong
khac phuc
neu co6

10. Bio cdo két qua
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Dé nghi cung cip mot ban sao vi du gan day cia gidy ching nhan thir nghiém/hiéu chuin da
thuc hién

Chinh sach cua PTN du kién sir dung hiéu luc cong nhan cia VILAS (Vi du: chi 1a dua trén
yéu cau cua khach hang..) ?

Phong thi nghiém c6 ban hanh bién ban hodc chung chi thir nghiém so bo khong ? (Vi dy:
Bang dién thoai, dién tin, Fax)

Co O Khong 0O

Néu c6, dé nghi ghi chi tiét tha tuc thyc hién

Ty 1 ban hanh bién ban hodc gidy ching nhan thir nghiém/hiéu chuan hang nim khoang:

Céc bién ban thtr nghiém hodc gidy chimg nhan duoc luu bang cach nao ?

Ngay thang nam

Thu trudng co quan
(ky tén, dong dau)
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